
 

 

 

Fremont Unified School District 

Classified Job Description 

 

System Specialist  

 

Job descriptions are intended to present a descriptive list of the range of duties performed by employees in the 

position and are not intended to reflect all duties performed within the job. 

Summary: 
The Systems Specialist reports to the Systems Administrator or designee and performs a critical role in the 

Information Technology Department. This position is responsible for the implementation and maintenance of the 

district’s networks (WAN/LAN/WLAN, Intranet, Internet) and servers (site and district) including the hardware, 

software and other related technology and coordinates with other department divisions, all while maintaining a 

high level of excellent customer service. 

Essential Functions:  

Depending on the assignment, duties may include but are not limited to the following: 

 Provide an example of leadership and excellent customer service 

 Research, recommend, configure and maintain district-wide networks (WAN/LAN/WLAN, Intranet, 

Internet) including the design, implementation, security, maintenance/troubleshooting, proactive 

monitoring/analysis and documentation of these systems 

 Provide Tier I, Tier II and Tier III support of desktops and desktop software  

 Install/upgrade and coordinate with escalation points to resolve file, email and application related issues 

 Maintain knowledge of developments in technology that support and enhance the school district’s 

network systems and personnel 

 Perform system maintenance and upgrades during off-peak/non-production hours so as to be less 

impactful to end-users 

 Manage and maintain multiple local and web-based user databases in collaboration with the Data 

Administrator 

 Coordinate with the IT Support Division on research, purchase, maintenance and deployment of district-

wide hardware and software (computer, network, telecommunications and audio/visual products) 

 Coordinate with Data Division to ensure critical data backups are performed and tested on a regular basis 

 Write programs and code to streamline and automate various processes 

 Manage and maintain technology assets, inventory and supplies 

 Install new/replacement hardware, software and maintain proper licensing 

 Analyze, interpret and implement hardware and software specifications as needed 

 Comply with policies and procedures to ensure safety, network security and confidentiality 

 Recommend and/or order technology related equipment, software and supplies 

 Prepare and maintain documentation and records of installation, repairs, system set up, maintenance and 

purchases 

 Perform other duties as assigned 

 
Qualifications:  

Knowledge of: 

 Network standards including but not limited to: DNS, 10BaseT, 100BaseT, 1000BaseT, 10000BaseT, 

40000BaseT, Ethernet, SNMP, TCP/IP, SMTP and network media-copper, fiber, and wireless 

technologies 

 Network architecture, network hardware, routers, managed switches, wireless access points and other 

network appliances currently in use in the environment 

 Multiplatform computer hardware and software 
 



Ability to:  

 Demonstrate excellent interpersonal skills, provide technical support and customer service to non-

technical end users 

 Communicate effectively in order to perform assigned duties  

 Review and interpret complex technical information and analyze situations to define issues and draw 

conclusions 

 Perform multiple, technical and highly complex tasks with need to regularly upgrade skills to meet 

dynamic job conditions 

 Independently work with others in a variety of circumstances 

 Write programs and code in order to automate tasks and processes on our systems 

 Convey technical information to non-technical audiences. 

 Be team oriented, responsible, dependable and possess a positive outlook. Must be energetic and thrive in 

a fast paced, multi-priority environment. 

 Perform multiple, technical and highly complex tasks with need to regularly upgrade skills to meet 

dynamic job conditions. 

 

Education: 

Associate’s degree or equivalent in Computer Information Systems or a related field is preferred. Cisco 

coursework, certification or equivalent certifications or experience. 

Experience: 

Three years of progressively responsible related experience, five years of experience with desktop solutions; 

including user training or equivalent combination of education and experience. 

Physical Demands: 

The physical abilities required of this job may include the following:  Walking, stooping, crawling, reaching and 

working in awkward positions to install, connect and repair computers and wiring. Lifting 30 – 50 lbs. and 

carrying technology hardware and tools to/from user sites.  Manual dexterity to configure and repair hardware and 

use hand and power tools. Climbing ladders, working at heights and/or working in confined areas such as crawl 

spaces and attics. Color vision to read printed materials and schematics, calibrate computer screens and identify 

and distinguish color-coded wiring and computer parts. 

Licenses and certificates 

Possession of a valid California driver’s license with no restrictions, which would preclude driving on the job, is 

a continuous requirement. 
 

Non-Discrimination in Employment: 

The Governing Board prohibits unlawful discrimination against and/or harassment of district employees and job 

applicants on the basis of the person’s actual or perceived race, religious creed, color, national origin, ancestry, 

age, marital status, pregnancy, physical or mental disability, medical condition, genetic information, military and 

veteran status, gender, gender identity, gender expression, sex or sexual orientation or association with a person or 

group with one or more of these actual or perceived characteristics.   

The Board also prohibits retaliation against any district employee or job applicant who complains, testifies or in 

any way participates in the district’s complaint procedures instituted pursuant to this policy. 

FLSA Status                                                          Approval Date                                            Salary Range 

Non-Exempt                                                                  N: 5/ 2014, R: 1/2018                                 Range 27 

  

 


